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Financial protection against medical expenses if you
have an accident or major illness.

Insurance is a contract between you (the insured) and
the insurance company.

What is

H ed Ith Typically, the provider of the service submits a claim to
the insurance company (the payer) for the services
Insurance? orovided.

With some plans or services, you will pay out of pocket
for the visit/procedure, submit supporting
documentation to the insurance company for the claim
and then be reimbursed for the expense.
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Accidents and illness happen all the time.

Medical debt is the number one cause of

Why Have personal bankruptcy.
Health
Insurance?

Health insurance acts to safeguard our quality
of life, and physical and financial well-being.
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Employer/Union Provided

Private (Individual) Plans Plans

Types of Health
Insurance

Government Provided ACA (Healthcare
Plans

Marketplace) Plans

VA, Tricare, Medicare, Medicaid
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Learning to Speak the Language Of Health Insurance: What

Every Consumer Must Know About Their Plan(s)
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Key Terms

* Co-pay- a fixed dollar amount you pay when you go
for an appointment/procedure in addition to what the
insurance company pays for the service. For example
$20 for an office visit with primary care provider.

* Co-insurance- the cost sharing amount you pay as
part of your coverage. For example if your plan covers
at 80/20% your coinsurance is 20%.

* MOOP- the maximum out of pocket you pay during a
benefit period; also called a stop-loss.
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Premium-the monthly amount you pay for your insurance plan(s).

Deductible-the amount of money you pay before your insurance starts to cover healthcare
costs.

Cost Sharing -The contribution you pay towards your health care costs out of your own pocket;
typically includes deductibles, coinsurance, and copayments, or similar charges. Does not
include premiums, balance billing amounts for non-network providers, or the cost of non-
covered services.

Key Terms
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Key Terms

* Prior authorization- Approval from a health
plan that may be required before you get a
service or fill a prescription in order for the
service or prescription to be covered by
your plan.

* Preauthorization/precertification/prior
approval- A decision by your health insurer
or plan that a health care service,
treatment plan, prescription drug or
durable medical equipment is medically
necessary. Your health insurance or plan
may require preauthorization for certain
services before you receive them, except in
an emergency. Preauthorization isn’t a

o _— promise your health insurance or plan will
j — cover the cost.
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Key Terms

* Benefit year-A year of benefits coverage under

an individual health insurance plan; can be
based on calendar year (as with Medicare/ACA
plans), fiscal year, or employment date.

Benefit period- For Medicare ONLY. A benefit
period begins the day you're admitted as an
inpatient in a hospital or SNF. The benefit
period ends when you haven't gotten any
inpatient hospital care or SNF care) for 60 days
in a row. You must pay the inpatient hospital
deductible for each benefit period. There's no
limit to the number of benefit periods.



* Denial- arefusal by an insurance company
to honor a request by an individual (or his
or her provider) to pay for health care
services obtained/ordered/requested by a
healthcare professional.

p )
ad

* Appeal- A request to the health insurer or
plan to review a decision or a grievance
again; can have multiple levels and be

Key TermS . consumer and/or provider driven.

* Formulary- A list of prescription drugs
covered by a prescription drug plan; can
include tiers and step therapies.

* Network- The facilities, providers and
suppliers your health insurer has
contracted with to provide health care
services.
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What is Open Enrollment?

The period each year when you can

make changes to your health insurance
benefits.

Key Dates for 2020 Enrollment:

* Employer sponsored plans/private plans: plan
dependent

* Medicare: October 15th- December 7th
* ACA: November 1st- December 15th*
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What to
Consider

During Open
Enrollment

What gaps do |
have in my current
coverage?

What is covered?

What health care
providers can | see?

Bach/Insurance Essentials 2020

Will making a
change help to fill
those gaps?

What isn't covered?

Where can | use my
plan?

Am | risk averse or
risk tolerant?

Will it create new
gaps?

How much does it
cost?

How can | maximize
my coverage and
minimize by out of
pocket?




If you have employer sponsored coverage, certain life events (marriage, divorce, birth of a child) may make
you eligible to make changes outside of open enrollment. This is employer specific.

You may be able to make changes if your current Medigap or Part D plan stops offering coverage in your
area.

You cannot join a Medicare advantage plan outside of open enroliment.

You may be able to buy a supplemental plan or part D plan outside of open enrollment, but costs may be
higher.

You may still be able to purchase an ACA plan if you experience a “qualifying life event", a change in your life
that can make you eligible for a Special Enrollment Period to enroll in health coverage.

What if | Miss Open Enrollment?



REREEER . TR T

Medicare
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Part A

Breaking Part B
Down the Part C
Parts of

Medicare Part D

Supplemental/Gap Plans
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[
Skilled Nursing Facility (SNF) care
Medicare
part -
T
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Some
chemotherapy
medications

Most outpatient E

) Preventive services
services

Medical equipment
(DME)

Ambulance
services

Mental health
services




Medicare Part C

Usually requires you to choose a primary care provider (gatekeeper) and get
() ° ] referrals for specialist care.

Medicare
Advantage Plans




Medicare Part D-
Prescription Drug Coverage

* Deductible
* Initial Coverage Period
* Donut Hole
* Catastrophic Coverage
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Medicare Part D: Prescription Coverage

Strikethrough: 2020 values
LEGEND Orange Text: 2021 Changes /

286350

Who Pays What? >$6,550

bl *based on Tro-oP

/ e <$6:550 * Member pays a little

*based on Tro-oP. * Plan pays most

<$4, 1 30 * Member pays 25%
/ up to... \ *basedbeon fotal costs : ::::nzzv:iiiunts 70% Step 4:

* Member pays part

$445 - Plan pavs‘:::rstp j St ep 3: Catastrophic

£ Member paveal | | Coverage
- Panpor g Al Step 2: gg‘éefage
Step 1: Inltlal ~49% of Medicare

Beneficiaries reach
Cove rage ~12% of Medicare Catastrophic Coverage
Annual Beneficiaries reach the

Deductible Coverage Gap

The greater of
TOTAL COST OF
DRUGS* COPAYS or 25% 5% or

*Deductible only applies COINSURANCE of the drug cost $8.95 $9.20 (Brand-Name)

w Tier 3-5 on most p!any \ \33:60 $3.70 (Ganerity




Learning More About
Your Drug Costs with
Medicare.gov



® U & medicare.gov &
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Claims & Manage Your Forms, Help, &
Appeals Health Resources

The Official U.S. Government Site for Medicare
£ Share

Home

Supplements &
C ther Insurance

What Medicare
Covers

Drug Coverage
(Part D)

Sign Up / Your Medicare
Change Plans Costs
Home - Drug coverage (Part D) - Costs for Medicare drug co%e

How to get prescription drug Costs for Medicare drug coverage

coverage

You'll make these payments throughout the year in a Medicare drug plan:

Related Resources

What Medicare Part D drug

+ Premium
Plans cover + 6 ways to get help with
+ Yearly deductible prescription costs
Costs for Medicare drug i
o0 + Copayments or coinsurance + Get help paying costs

+ Costs in the coverage gap < Hell WA Y Sser o

Monthly premium for drug + Costs if you get Extra Help drugs costs (Spanish)
plans

+ Costs if you pay a late enroliment penalty
Yearly deductible for drug Your actual drug coverage costs will vary depending on: Find someone to talk
plans to

+ Your prescriptions and whether they're on your plan’s list of covered
Copayment/coinsurance in [ e G ¢]

drug plans

+ Which drug benefit phase you're in (like whether you've met your
deductible, or if you're in the catastrophic coverage phase).

Costs in the coverage gap

Is my test, item, or

+ Which pharmacy you use (whether it offers preferred or standard cost service covered?

Catastrophic coverage

costs may be less at a preferred pharmacy because it has agreed with
Part D late enroliment

perety iakanlokin S N
; r drug coverage costs.

How Part D works with othe|
insurance

Look for specific Medicare drug plan costs, and t#n call the plans you're

rested in to get more details.

Note

Starting January 1, 2021, if you take insulin, you may be able to get
Medicare drug coverage that offers savings on your insulin. You could
pay no more than $35 for a 30-day supply. Find a plan that offers this
savings on insulin in your state. You can join during Open Enroliment
(October 15 — December 7, 2020).
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medicare.gov ¢
Show sidebar

Medicare.gov

Log in Espariol

Find a 2021 Medicare plan

You can shop here for drug plans (Part D) and Medicare Advantage Plans.
See your 2021 plan options now by logging in or creating an account.

Log in or Create Account

Continue without logging in

X
O
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T
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New to Medicare? Qualify for a Special Enroliment Period?

Learn about your options & enroll in a plan. Log in or create account to change your 2020 coverage.

Learn more about options Log in or Create Account

Continue without logging in

Looking for Medigap policies?

/Insurance Essenti
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0 You're viewing 2021 plans. Show me 2020 plans.

Medicare.gov Log in Espanol

Answer a few quick questions
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Q
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What type of 2021 coverage are you looking for?

I Wwe'll show you 2021 plans. If you want a plan that starts before January 1, view 2020 plans.

O Medicare Advantage Plan

@ Drug plan (Part D)>

O Drug plan (Part D) + Medigap policy

O Medigap policy only

O | want to learn more about Medicare options before | see plans



@ <[> L @ L)) @ medicare.gov

What type of 2021 coverage are you looking for?

I we'll show you 2021 plans. If you want a plan that starts before January 1, view 2020 plans.

O Medicare Advantage Plan

o Drug plan (Part D)

I Adds drug coverage to Original Medicare.

O Drug plan (Part D) + Medigap policy

O Medigap policy only

O | want to learn more about Medicare options before | see plans

R YOUR ZIP CODE

19139
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& medicare.gov

ENTER YOUR ZIP CODE

Select your county

& 19139, Philadelphia, PA

=
Q
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Do you get help with your costs from one of these programs?

Medicaid
Supplemental Security Income
Medicare Savings Program

Extra Help from Social Security

ONONONORG®

I'm not sure

@n't get help from any of these p@




o b / ELJ i medicare.gov

Medicare.gov

Login

Jis]

Espanol

Tell us your search preferences

0 you want to see your drug costs when you compare plans?

To see drug costs, get ready to enter the name, dosage, quantity, and frequency for each drug you take regular

How do you normally fill your prescriptions?
O Retail pharmacy

O Mail order pharmacy

& -Botn

I You'll need to tell us the pharmacies you use most to get accurate drug costs.

Feedback




Medicare.gov

< Back to drug list

Add prescription drug

BEGIN TYPING TO FIND & SELECT YOUR DRUG.

Add Drug
Clear search \

Browse drugs A-Z Can't find your drug?

Done 'Adding Drugs D
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MediCGre.gOV Login Espaniol

< Back to drug selection

Choose up to 5 pharmacies

Drug costs vary based on the pharmacy you use. Choosing pharmacies lets us show you your estimated
drug costs, helping you pick the lowest cost plan. You don't have to choose the pharmacies you currently
use.

ENTER YOUR COMPLETE ADDRESS OR ZIP CODE = NAME OF PHARMACY (OPTIONAL)

19139

| Find Pharmacy

Filter by: Distance: 5 miles v

e -
MANAYUNK % TIOGA ol
Showing 1-10 of 14 pharmacies for Penn near 19139 AT Y /o R NG NORTHWOOD
; 4 PAR g )
i
Narberth ALLMES;_ENY =
WYNNEFIEED 5

Mail Order Pharmacy X
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Clear Spring Health Premier Rx (PDP)

Clear Spring Health | Plan ID: S6946-032-0

Star rating: pian too new to be measured

MONTHLY PREMIUM PHARMACIES

1 of 1 of your selected retail pharmacies

$13.60 Includes: Only drug coverage
are in-network

UG & PREMIUM COST

View your pharmacies

$15,525.23 Retail pharmacy: Estimated total drug + premium cost DRUGS

$16,052.51 Mail-order pharmacy: Estimated total drug + premium View drugs & their costs
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HOSPITAL UNIVERSITY OF PENNSYLVANIA OUTPATIENT
PHARMACY - Drug costs during coverage phases

« Standard in-network pharmacy

Selected Retail Cost before Cost after Costin Cost after
drugs cost deductible deductible coverage gap coverage gap
Reviimid 25m

° $21,851.65 $21,851.65 $5,462.91 $5,462.91 $1,092.58
capsule
Monthly totals $21.851.65 $21,851.65 $5,462.91 $5,462.91 $1,092.58

Estimated total drug + premium cost

You will pay $15,525.23 per year on drug + premium costs.
Based on current drug costs, it's estimated that:

* You'll meet your $445.00 deductible in January

e You'll enter the coverage gap in January <

e You'll exit the coverage gap in January
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Estimated monthly drug costs

This doesn't include your monthly plan premium of $13.60.

View the costs of your drugs every month A

Time period Estimated monthly drug costs

January
February
March
April

May

June
July
August
September
October
November

December

$3,343.65
$1,092.58
$1,092.58
$1,092.58
$1,092.58
$1,092.58
$1,092.58
$1,092.58
$1,092.58
$1,092.58
$1,092.58

$1.092.58




Where Can |
Get Help With
My Medication

Costs?
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Assistance Programs

Extra Help (Medicare)
Low Income Subsidy (Medicare)
Dual Enrollment (Medicare & Medicaid)

State Pharm Assistance
* PA-Pace and PaceNet
* NJ-PAAD
* DE-DPAP
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Co-Pay Assistance

* Co-pay assistance is financial
assistance for co-pays for patients
WITH insurance - but who are
considered underinsured.

* Underinsured means that you
have out of pocket costs that are
not covered by the medical
insurance plan which impact
financial well-being and access to
care.

* Managed/administered by private
foundations.
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Co-Pay Programs for
MM

* LLS-currently open

* Healthwell Foundation-currently
open

* Patient Advocate Foundation-
currently open

* PAN Foundation- closed
* Good Days-closed
* Cancer Care- closed
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About Co-Pay Assistance

* Each foundation has different rules for eligibility
* Income.
* Diagnostic.
* Each foundation determines the amount of
assistance available for each disease type.
* Foundation programs open/close frequently.

* Check with each foundation about what is covered.
* Premiums?

* Deductibles?
* Co-pays—is my treatment covered?
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Individuals with
government
provided insurance

are NOT ELIGIBLE.
NOT for
Medicare

Co-Pay Cards

Recipients

Supplied by the
pharmaceutical
company.
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Other Plans




Em P I oye€E r/U N iO N - Plansare dependent on the contracts negotiated
Provided Plans *

between the employer and the insurer.
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* A Medicare Supplement Insurance
(Medigap) policy helps pay some of the
health care costs that Medicare A and B

Medigap doesn't cover.

(Supplemental * Sold by private companies.

Plans) * Can charge more for individuals with pre-
existing conditions, especially if purchased
outside of your initial enrollment period or ’
annual open enrollment).

o
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Medicare Supplement Insurance (Medigap) plans

Medicare Part B Deductible $183 per year

Bach/Insurance Essentials 2020

$3,120 52,560

Benefits A|B|  C|D/F|G|K|]L|M|N
Medicare Part A 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100%
coinsurance and hospital
costs (up to an additional
365 days after Medicare
benefits are used)
Medicare Part B 100% | 100% | 100% | 100% | 100% | 100% | 50% | 75% | 100% | 100%
coinsurance or copayment ot
Blood (first 3 pints) 100% | 100% | 100% | 100% | 100% | 100% | 50% | 75% | 100% | 100%
Part A hospice care 100% | 100% | 100% | 100% | 100% | 100% | 50% | 75% | 100% | 100%
coinsurance or copayment
Skilled nursing facility care 100% | 100% | 100% | 100% | 50% | 75% | 100% | 100%
coinsurance
Part A deductible 100% | 100% | 100% | 100% | 100% | 50% | 75% | 50% | 100%
Part B deductible 100% 100%
Part B excess charges 100% | 100%
Foreign travel emergency 80% | 80% | 80% | 80% 80% | 80%
(up to plan limits)
Out-of-
. “ket limit
Plans C and F are no longer available for new enrollees. Pﬂingmléﬂl




When can | buy a Medigap Plan?

* Initial Open Enrollment Period
B W * Begins the month you turn 65 AND elect Part B.
* Continues for 6 months.

* Best time to buy—cannot use medical underwriting or
0 1 charge higher premiums due to pre-existing condition.

2 * Annual Open Enrollment

* October 15th -Dec 7th

* OQutside of Enrollment Periods
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What if I'm not 65 when | become eligible for

Medicare?

* Federal law does not require insurance companies to sell Medigap to
individuals under the age of 65.

* Some states DO require these companies to offer coverage to those under
65 BUT, it may cost more.

* They CAN adjust premiums based on your age.
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What if | have coverage through work or

union?

Bach/Insurance Essentials 2020

Work/Union coverage is
primary.




Flatinum

Monthly Cost $33% $%% $3 $ ACA PI
Cost When You
St $ 33 $$9 $$33
Good Option plantousealot wanttosave  needtobalance  don't planto
If You... of health care on monthly your monthly need a lot of
services premiums while  premium with health care
keeping your your out-of- services
out-of-pocket pocket costs
costs low
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mems  Out of Pocket Costs

Networks of participating doctors and hospitals

* Includes where the individual may be capitated for labs, imaging and other procedures.

mmmew  Prescription drug coverage

* Which drugs are covered?

* What tier is the drug?

* Higher cost for specialty/high dollar medications.

* Some plans include a SEPARATE deductible for pharmaceutical costs.

How Are The Plans Different?
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ACA Plans-
Who Can Buy

One?
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The 2020 Supreme Court Case: Potential Outcomes

Court rules in favor of
defendants and finds ACA
constitutional-leaving the
law untouched.

Court rules in favor of
plaintiffs and finds
mandate unconstitutional;
some provisions of the
ACA would need to be
removed.

Court rules in favor of
plaintiffs and rules the
entire ACA is
unconstitutional;
invalidating the law
completely.



* Protections for pre-existing conditions.
* Bans on life-time and annual caps.
* Coverage of essential health benefits.

: * Availability of continued coverage under
What's at parental plans for children up to the age of

Stake 26.

* Medicaid expansion.
* Individual mandate.
* Medicare Part D "closing of donut hole.”
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* The ACA is STILL the law of the land.
* Open enrollment for 2021 will has started.
* Plans will be sold through healthcare

What does it exchanges for 2021.

* What is unclear-is what happens if the law is

mean for struck down.
202 17 * There is no “off” switch.
* It will take time to unravel.
* Election results will also impact future health ’

laws and policy.

/
s
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Prepping for
Open
Enrollment

ASK FOR HELP.

Bach/Insurance Essentials 2020



What About Medical Fundraising?

It can be a huge help, but...

Pros/cons of crowdsourced
fundraising

Other “local” efforts to raise
$$%

r Potential for tax and public
$ benefits liabilities

N
$?,$i$ (

S
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Who Can Help Me Navigate My Health
Insurance?

Financial Social Workers (]| state Health Insurance

Navigators/Advocates : Assistance Programs (S

HIPS) Counselors

Private brokers (buyer

ACA Navigation Assista
beware!)

nce
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https://www.shiptacenter.org/
https://www.shiptacenter.org/
https://www.shiptacenter.org/
https://localhelp.healthcare.gov/
https://localhelp.healthcare.gov/

Medicare.gov
Healthcare.gov

Resources Medicaid.gov

Medicareinteractive.org

Medicare and Blue: www.fepblue.org
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https://www.oncolink.org/support/insurance-legal-employment-financial-concerns/insurance-concerns
https://triagecancer.org/healthinsurance

Thank You!

Christina Bach, MSW, MBE, LCSW, OSW-C, FAOSW
www.oncolink.org
Christina.bach@pennmedicine.upenn.edu

or
Cancer Support Community Helpline

888-793-9355
cbach@cancersupportcommunity.org
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